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6. This is an Employment and Industrial Relations Question. 

Answer all sections of this question: 

(A) Explain two rights of employers and two rights of employees. (12) 
 
 
(B) State three steps in the resolution of an industrial relations dispute. (6) 
 
 
(C) Study the following newspaper report on an industrial relations dispute and answer the questions 

that follow: 
 

 
Dublin faces transport chaos as the strike by around 3,000 workers, members of two 
unions SIPTU and NBRU, starts at midnight on Saturday.  The workers are protesting 
against their employer, Dublin Bus, who is introducing an €11.7 million cost cutting 
plan.  This plan includes reducing new employees starting pay by 10%, increasing 
working hours from 36 hours to 39 hours per week and cutting overtime rates for 
Sundays from treble time to double time.  The strike could cost Dublin Bus €600,000 
per day. 
 
Tens of thousands of other workers and shoppers will have to find alternative means of 
transport.  Irish Rail, Luas, private bus companies and taxi companies expect a big 
increase in demand for their services. 
 
The Minister for Transport stated that other workers might lose their jobs if the dispute 
is not called off.   There were calls for a suitable third party to bring the unions and 
Dublin Bus to a meeting. 
 

 
(i) State the three parties involved in the dispute. 

(ii) Explain the cause of the dispute. 

(iii) Other than those mentioned in (i) above state two parties who might be affected 
by the dispute. 

(iv) Identify a third party who might help settle the dispute. 

(v) Assume a driver with a basic hourly rate of €17.60, works 5 hours overtime on a 
Sunday.  Calculate the reduction in the driver’s wage if the overtime rate was 
reduced from treble time to double time. 

(22) 
(40 marks) 

 


