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5. 

A. (i) Name one T.V. or Radio programme and one newspaper or magazine article which 
offers advice to consumers on goods, services and financial matters. (6)

(ii) Identify two actions of a good consumer. (6)

B. Your local radio station invited you on to a panel to advise listeners with their consumer 
problems.  What advice would you give on the following:

• Caller No. 1 to the programme had a house valued at €140,000 and insured it for
€100,000.  A fire damaged the house costing €56,000 to repair it.  The caller wants to
know what compensation would be offered and why.

(i) Calculate the correct amount of compensation which the caller should receive.
(3)

(ii) Name, for the caller, the insurance clause involved in this case. (3)

C. Caller No. 2 purchased an electric kettle in her local electrical shop for €80 and paid by
cheque.  When used, the kettle automatically switched off before the water was fully boiled.
Sarah complained to the shop owner the day after purchase but he refused to deal with the
problem and advised her to contact the manufacturer.

(i) What is Sarah entitled to in this situation? Give one reason for your answer. (6)

(ii) What course of action should she follow to get an early resolution to her problem.   (3)

D. Caller No. 3 was considering borrowing €12,000 for three years and willing to repay €4,000 
off the loan, plus any interest due, at the end of each year.

Celtic Finance offered the money at a flat rate of 8% per annum.

Hibernian Finance offered the money at 10% A.P.R./True Rate.

(i) Calculate the total interest on the loan if borrowed from Celtic Finance.

(ii) Calculate the total interest on the loan if borrowed from Hibernian Finance.  (13)
(40 marks)

Answer ALL sections.  This is a Consumer Advice Question.
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